
Shiek Fofana joined Stats SL in 2008 as he left Njala University College, which is now 

Njala University. During his stay at Stats SL he has had hands on training in MCITP, 

Data Development and Management, MCSA, MCSE, VISO, Networking, Hard Ware 

and electronics at various training intuitions like ICT Congo Cross, Training School, 

African Information Technology Holdings, BankTech, IPAM, AMTECH and self-pace 

studying  

Shiek Fofana holds the position as IT Technician at Stats SL, he utilizes his skills and 

gains further experience while enhancing the Organization’s productivity and 

reputation. His values to the organization have been of great importance that has made 

the organization realize value for money, strategized plans to reduce cost and increase 

productivity. 

Sheik is reliable and well organized with excellent computer skills, able to maintain 

professional and personal integrity. Sheik is comfortable working on his own or as part of a team, willing to 

continually update his knowledge and skills. He is harmonious in a multinational, multi-cultural and multi-ethnic 

environment. He is able to cope with pressure and to meet deadlines with discretion and accuracy.  Shiek is able to 

prioritize workload, and to work on his own initiative. He has the ability to communicate effectively and  fluently in 

English both written and spoken and establish good working relations.  

 

Sheik has an exemplary Attendance and Punctuality record, he maintains effectiveness when experiencing major 

changes in personal work tasks or work environment; adjusts effectively to work within new work structures, 

processes, requirements, or cultures. 

 

He focuses and guides self and team members in accomplishing work objectives, he interacts with others in a way 

that gives them confidence in their intentions and those of the organization. 

He can clearly convey and receive information and ideas, through a variety of media, to individuals or groups in a 

manner that engages the audience, helping them understand and retain the message and permitting response and 

feedback from the listener 

He identifies and understands issues, problems, and opportunities; compares data from different sources to draw 

conclusions; uses effective approaches for choosing a course of action or developing appropriate solutions; and takes 

action that is consistent with available facts, constraints, and probable consequences. 

He deals effectively with others in antagonistic situations, using appropriate interpersonal styles and methods to 

reduce tension or conflict. He can establish proper course of action to ensure that work product is completed 

efficiently and on time/within-proper time limits. 

Prior to this, he has served a few renowned institutions like Njala University Computer Lab as an IT Technician. 

(Volunteer), COMIUM- SL IT Unit (Industrial Attachment), Sam King Machinery IT Technician (Volunteer), 

Celtel Costumer Care (Casual), Sam King Services / Information Technology IT Technician (SKS / IT) (Volunteer) 

in the above institutions these were some of his responsibilities.  

During his stay at Stats SL, Sheik has doubled as a contractor for Gate Way Solutions in the implementing of over 

hulling of GT Banks HQ’s LAN and GT Bank’s branch office; designing and implementing the LAN 

• Installing and configuring computer hardware operating systems and applications; 

• Monitoring and maintaining computer systems and networks; 

• Troubleshooting system and network problems and diagnosing and solving hardware or software faults; 

• Providing support, including procedural documentation and relevant reports; 

• Following diagrams and written instructions to repair a fault or set up a system; 

• Supporting the roll-out of new applications, Setting up new users' accounts and profiles and dealing with 

password issues; 

• Responding within agreed time limits to call-outs; 

• Working continuously on a task until completion (or referral to third parties, if appropriate); 

• Prioritizing and managing many open cases at one time; 


